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How AI can help deliver justice

The Global Al Race and Its Implications

The global competition in Al, marked by initiatives like the $100 billion US Stargate
Al project and China's advancements with cost-effective LLMs like QWQ and
DeepSeek, is intensifying.

These Al developments have the potential to reshape the global technology landscape,
driving major changes in industries and systems worldwide.

However, along with the benefits, these advances bring significant challenges,
especially in critical areas such as crime prevention, law enforcement, and judicial
efficiency.

AD’s Impact on Crime and Cybersecurity

Just as the internet revolutionized the nature of crime, Al is poised to reshape how
criminals operate, making their activities more efficient and harder to detect.

Al-powered tools can enable cybercriminals to carry out sophisticated crimes with
minimal technical expertise, lowering the barriers to entry for illicit activities.

New Al capabilities like advanced text generation, realistic image creation, and voice
cloning are fueling new forms of cybercrime, including highly convincing scams and
frauds.

Al-driven deep learning models and generative Al techniques can enhance traditional
criminal methods, making detection, investigation, and prevention even more
challenging for law enforcement agencies.

Despite these risks, Al also offers a promising solution to counter cybercrime,
providing law enforcement with powerful tools to identify threats, track activities, and
respond effectively.

Al in Law Enforcement: A Solution for Efficiency

India’s criminal justice system differs significantly from that of Western nations,
especially in terms of mandatory case registrations and trials, which can overwhelm
the system.
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The volume of cases handled by Indian law enforcement is immense, leading to a lack
of efficiency and a backlog in judicial proceedings. Al presents a potential solution to
streamline and enhance the functioning of law enforcement agencies.

Al could help automate routine processes such as complaint registration, investigation
tracking, and flagging critical procedural steps, making these processes faster, more
efficient, and more transparent.

Al-driven systems could also analyze crime patterns, study criminal behavior, track
offender routes, and monitor patrolling data to generate predictive models. These
insights can be used to guide real-time police operations, improving crime prevention
and resource allocation.

e Al in Police Administration and SMART Policing

A significant portion of police personnel is involved in administrative tasks, leaving
less time for direct law enforcement duties. Al can help alleviate this burden by
automating data collection, analysis, and report generation, allowing officers to focus
on more critical activities like investigations and patrolling.

India’s SMART policing initiative—Strategic, Meticulous, Adaptable, Reliable, and
Transparent policing—can be significantly enhanced through the integration of Al,
improving both the effectiveness and transparency of police operations.

Al systems can process and interpret large volumes of data in various formats (text,
images, audio), ensuring that no critical evidence is overlooked. This can reduce
human error in investigations and strengthen the integrity of law enforcement
processes.

With Al-driven data management systems, police forces can ensure more
transparency, making accurate and updated information accessible within the
organization and to the public, improving trust and accountability.

e Al and the Indian Judiciary: Tackling the Case Backlog

The Indian judiciary faces a severe backlog, with over 50 million cases pending in
courts, which is undermining public trust and straining the system.

The traditional approach of expanding the number of courts and increasing personnel
has proven ineffective due to financial and logistical constraints.

Al offers a more sustainable solution to manage and expedite legal proceedings by
automating tasks like transcription of court proceedings, reducing delays caused by
manual documentation.

Al-powered case management systems can enhance the storage, retrieval, and sharing
of legal documents, improving the efficiency of court operations.

Al can also help identify inconsistencies in case files, authenticate documents, and
assist judges with legal research, thereby speeding up decision-making processes.
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Higher courts can leverage Al to oversee lower courts, analyze case load distribution,
and ensure fair and timely distribution of judicial resources.

e Policy Measures for Al Integration in Justice Administration

For Al to be fully integrated into India’s law enforcement and judiciary, policy
measures need to be established at both the central and state levels.

The government should form a dedicated task force to study AI’s applications in
public service, focusing particularly on how it can improve the justice administration
system.

A phased, well-planned rollout of Al systems across police stations and judicial
offices, paired with comprehensive training for personnel, would be essential for a
successful integration.

The implementation of Al should be done with care, ensuring that it addresses
systemic inefficiencies while being sensitive to ethical and regulatory concerns.

e Conclusion:

While the US and China race for Al dominance, India should focus on leveraging Al
to improve governance, particularly in law enforcement and the judiciary, rather than
aiming for immediate global leadership in Al.

A strategic, measured approach that uses Al to enhance administrative efficiency,
address systemic inefficiencies, and boost public service is more likely to yield long-
term benefits for India.

By integrating Al into key sectors like law enforcement and the judiciary, India can
improve transparency, efficiency, and accountability, ultimately strengthening its
justice system.

e Challenges in AI Adoption in India’s Judiciary and Law Enforcement

Ethical and Bias Concerns: Al models may inherit biases from historical judicial
data, raising concerns about fairness and impartiality in legal decision-making. This
could result in Al systems unintentionally reinforcing existing biases, particularly
regarding marginalized groups.

Data Privacy & Security: Al-driven systems require access to vast amounts of
sensitive legal and crime data. Protecting this data from misuse, unauthorized access,
or breaches is crucial to ensuring public trust and safeguarding privacy.

Infrastructure and Digital Divide: Not all courts and police stations, especially in
rural or underdeveloped areas, have access to the necessary infrastructure to
implement Al systems effectively. Addressing this digital divide will be critical to
ensuring equal access to Al-driven improvements.
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e Legal and Regulatory Framework: India currently lacks a comprehensive legal and
regulatory framework specifically for Al applications in the judicial and law
enforcement sectors. Developing such a framework will be crucial to ensure that Al
systems are used responsibly, ethically, and legally.

Source: https://indianexpress.com/article/opinion/columns/how-ai-can-help-deliver-justice-
9868898/
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